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A Message from Qld State Archives 
Hi everyone,  

Welcome to the very first edition of our shiny new newsletter, QSA 
Client News (QCN)! QCN will be a regular newsletter giving you 
updates on what’s happening with the digital recordkeeping 
transformation program as well as tips and advice on all things to do 
with records and information management. You’ll find out a lot more 
about us and what we’re up to! It will also promote links to upcoming 
events and consultation opportunities. We’ve got some big things we 
want to talk to you about in the New Year so keep an eye out for 
that! 

This first edition coincides with the launch of our digital recordkeeping transformation program. We’ve 
set ourselves an ambitious goal to significantly improve recordkeeping across the Queensland public 
sector and shift the focus from paper to digital records. 

Part of that is engaging with you, our government clients, who have an interest in records and 
information management. We’ve been a bit quiet over the last few months but now we’re back with a 
vengeance and you are going to be hearing a lot more from us! 

We hope you like what we’ve done, so if you enjoy what you’re reading please share. If not – tell us 
how we can do things better! 

We look forward to hearing from you. 

~ Josephine Marsh (Director - Government Recordkeeping) 

Quote of the moment: 
"Though no one can go back and make a brand-new start, anyone can start from now and make a 
brand-new ending." 

~ Carl Bard 

https://www.forgov.qld.gov.au/contact-queensland-state-archives
https://www.forgov.qld.gov.au/contact-queensland-state-archives


CORIM the Forum 
 

A major aspect of our strategic plan is to increase engagement within 
the government records management community. To allow for this to 
happen we have created and launched the Community of Records 
and Information Managers (CORIM) online forum. CORIM is an 
informal, collaborative online environment you can use to connect and 
collaborate with other government agencies about record and 
information management issues, challenges, solutions and 
achievements. Want to know more about the forum and how to join? 
Read the CORIM blog on Records Connect and join in the 
conversation!  

Join the conversation!! 

Let's Get Digital  
 

Agency Briefing: Keeping historical digital records safe through 
changes in technology is now one step closer to a reality 

After nearly a decade of research, cross government collaboration 
and planning, the Queensland Government is progressing a digital 
archiving service. In the absence of a digital archive for the digital 
permanent records of Government, agencies are currently required to 
manage the long term preservation and accessibility of their digital 
records as best they can. For many agencies, the solution is to print to paper, or move records no 
longer needed for business use to low tier storage - with no active management regime in place to 
prevent file/storage media corruption or obsolescence. 

The establishment of a digital archiving service for permanent value digital records will provide a 
critical missing capability for Queensland State Archives. More importantly, it will help agencies meet 
their obligation to protect and make accessible digital public records of historical value. 

How does digital archiving benefit Government? The ability to access, use and reuse information held 
in digital records regardless of changes in the technology originally used to create the record, is a 
fundamental capability needed to move from a reliance on paper based recordkeeping and service 
delivery, to digital. 

The Digital Archive Program is currently progressing procurement and representatives from agencies 
have been engaged on the Program Board and in evaluation teams. 

Find out more >> 

Recordkeeping Standards...  
 

You may have heard that we’re in the process of reviewing Information 
Standard 40: Recordkeeping and Information Standard 31: Retention 
and Disposal of Public Records. What you might not know is that we’re 
just about ready to release an exposure (or consultation) draft on the 
new recordkeeping standard. What you also might not know is that this 
new standard is the critical part of a brand new maturity framework that 

https://grkblog.archives.qld.gov.au/2017/11/16/introducing-corim-the-forum/
https://www.forgov.qld.gov.au/forums/community-records-and-information-managers-corim
https://www.forgov.qld.gov.au/preserve-records
https://www.qgcio.qld.gov.au/documents/recordkeeping-is40
https://www.qgcio.qld.gov.au/documents/recordkeeping-is40
https://www.qgcio.qld.gov.au/documents/retention-and-disposal-of-public-records-is31
https://www.qgcio.qld.gov.au/documents/retention-and-disposal-of-public-records-is31
https://www.forgov.qld.gov.au/forums/community-records-and-information-managers-corim


we’ll be releasing next year. Here’s what you need to know, what you can expect to see and what 
we’ll be talking to you about. 

What you need to know 

- The new standard will provide a set of minimum recordkeeping requirements for agencies – these 
will replace the principles in IS40 and IS31 

- The standard will be dynamic, which means the requirements will change as our digital 
environment changes (something we couldn’t achieve with the static principles of our previous 
standards) 

- Our focus is on the value of records and how these support a government committed to 
accountability, integrity and transparency 

What you can expect to see (and when) 

- An exposure draft of the new standard (Late 2017) 
- A final standard released (Early 2018) 
- A baseline survey to give us an accurate picture of the state of recordkeeping (Mid 2018) 
- A recordkeeping maturity framework (Late 2018) 

What we’ll be talking to you about 

- We’ll need to know what you think of the draft standard 
- We’ll need you to respond accurately and honestly to the baseline survey 
- We’ll discuss your results of the baseline survey and develop a pathway to maturity 

All of these activities will be supported by regular and thorough communications and multiple 
channels for you to talk to us. 

Records Management - Disaster Season  
 

Disaster recovery of damaged records  

Storm season is upon us again. Throughout 2017, QSA has been 
providing training to agencies and members of the public on salvage 
of damaged records as people prepare themselves for potential 
disasters. QSA also has salvage response kits which you can access 
if nature gives you some extra recordkeeping challenges to contend 
with this summer. 

There are three phases of a disaster: 

BEFORE (Planning and prevention phase): 

- Identify your precious records (physical and digital) in a salvage priority or vital records list 
- Do whatever you can to protect your records ahead of time  
- Gather resources in disaster kits or know how to get them in a hurry  
- Build up your capacity and confidence so that you know what to do, to minimise the damage in a 

real life situation 

DURING (Response phase): 

- Activate your plan (once it’s safe to do so) 
- If you have sufficient warning, attempt to secure the highest priority records 
- Apply preventative measures such as sandbagging, taping and boarding windows, moving items 

to higher ground, and covering records with plastic sheeting 

AFTER (Recovery phase): 

- Liaise with your workplace health and safety officer to avoid unnecessary risks 



- Assess your records to determine salvage plans and collect evidence such as photos, videos or 
written reports 

- Protect or move undamaged records to a clean, dry area if possible 
- If possible, identify which records are damaged and if electronic backups exist 
- Prioritise records for salvaging based on your assessment and using your salvaging priority list 
- Freeze wet records if they cannot be cleaned and dried within 48 hours  
- Formulate and communicate a coordinated response plan 

Remember – people’s safety always comes first. Do take time to organise and coordinate your 
approach as records that appear unsalvageable may be able to be recovered with expert help. 
Remember your obligations under the Public Records Act 2002 and contact Queensland State 
Archives Preservation Services team for specific advice.  

Get disaster ready>> 

Records Connect Blog 
 

The Records Connect blog is back! After a 12 month hiatus our blog posts 
will be coming thick and fast. The blog itself will be getting a facelift over 
the coming months and will bring with it a more modern layout and easier 
to use features. If you haven’t already subscribed to receive the Records 
Connect blog updates I would highly recommend it so you don’t miss out! 

Read the blog >> 

From the Archives 

Anzac Square and the Shrine of Remembrance 

 

Anzac Square occupies an area of more than half a hectare between 
Edward and Creek Streets, Brisbane. The land is also bounded by Ann 
and Adelaide Streets. 

Proposals for the creation of an open space in the form of a public 
square for Brisbane were made in 1913. By late 1919, a survey plan had been prepared for a large 
memorial park with a monument and arrangements were made to transfer the land from the 
Commonwealth and the State governments to the Brisbane Council. 

On Armistice Day (11 November) in 1930, the Governor Sir John Goodwin dedicated the Shrine and 
the Square. Dominating the square is the Shrine of Remembrance, with its eighteen Doric columns 
each inscribed with the names of battlefields where Australian soldiers fought and the Eternal Flame 
which is a symbol of faithful remembrance. 

Discover more >> 

QSA Client Services Charter 
Queensland State Archives provides services to two very different 
audiences. Firstly we provide services to the Queensland public (our 
customers) to ensure that public records are created, managed and 
preserved for current and future generations. And secondly we provide 
services to the Queensland public authorities (our clients) with whom 
we assist in the overall management of these public records. As part of 

https://www.forgov.qld.gov.au/disaster-management-records
https://grkblog.archives.qld.gov.au/
https://grkblog.archives.qld.gov.au/
http://www.archivessearch.qld.gov.au/Exhibition/ExhibitionDetails.aspx?ExhibitionId=72


our strategic plan we have created a Client Services Charter which describes our agency, purpose 
and goals and the service commitment we make to our clients (government agencies). This charter 
will be used as the basis for what current and future QSA client impacting projects need to deliver and 
is also a commitment to our client service delivery standards. Our charter will be reviewed every 6 
months to meet the evolving needs of government and the broader Queensland public. 

Read the Charter >> 

Meet the QSA Team 

Josephine Marsh  

'Jo' is the Director of Government Recordkeeping at QSA and her 
employment with QSA spans 13 years. As a child she wanted to be 
a vet but her first job was selling cheese at a local market. Jo's 
greatest achievement was moving to Australia and making a life out 
here. She has just bought a new place and is doing way too much 
housework (trying to keep it all shiny and new) and Jo would like to 
go on more holidays.   

 

Favourite Movie:  I have 2 that I can’t decide between! A Knight’s Tale and Tombstone (Val Kilmer as 
Doc Holliday is divine!)  

Favourite book:  Magician' by Raymond E. Feist 

Favourite food:  Thai 

Lifetime quote:  Everything is awesome" (Lego movie) 

 

 
QSA Website - Records Connect Blog - Subscribe to QCN - CORIM (Forum) - QSA Facebook - QSA 4gov Twitter  

 

 

https://www.forgov.qld.gov.au/qsa-client-services-charter
https://www.qld.gov.au/dsiti/qsa
https://grkblog.archives.qld.gov.au/
http://www.vision6.com.au/em/forms/subscribe.php?db=478462&s=176764&a=40791&k=7ef75b8
https://www.forgov.qld.gov.au/forums/community-records-and-information-managers-corim
https://www.facebook.com/qldstatearchives/
https://twitter.com/qsa4gov?lang=en
https://www.forgov.qld.gov.au/contact-queensland-state-archives

