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A Message from Qld State Archives 
Hi everyone, 

Happy New Year everyone! 

To say 2018 has started with a bang is an understatement!  We have 
started the year on the right track and I hope the articles below give 
you an idea of the direction we’re heading. We have added a new 
section ‘Recordkeeping in the News’ with links to current events and 
interesting articles to share and digest. We think these articles will be 
of interest to our readers but of course we don’t necessarily share or 
endorse the views of the writers. We’ve included a couple of articles 
following the ‘Filing Cabinet’ situation in Canberra which show how things could be done differently in 
the future. These came out of a joint sprint we held with QUT and OSSIO. It’s amazing what can be 
achieved in a few weeks and what happens when you explore the art of the possible. Watch this 
space to see where these innovative ideas go next. 

Article from the Medium 

Article from the Conversation 

How about starting a conversation on CORIM about any of the articles we’ve included or share any 
you may have found yourself? 

I hope you enjoy our third edition of QCN. Here’s to an action packed 2018! 

~ Josephine Marsh (Director - Government Recordkeeping) 

Quote of the moment: 
"We cannot understand the present or plan for the future without the knowledge of the past." 

~ Prime Minister Harold Holt, Stone Ceremony March 1966

Source Records Are Coming
We’d like to give you the heads up that the new source records disposal authorisation is coming in the 
not so distant future. 

It will cover records that have been digitised or converted in some way, like paper to digital or even 

https://medium.com/qut-cde/prime-minister-and-cabinets-f7c5c260b5af
https://theconversation.com/the-cabinet-files-show-that-we-need-to-change-the-nature-of-record-keeping-91146
https://www.forgov.qld.gov.au/forums/community-records-and-information-managers-corim


microfilm to digital. It still only applies to temporary records though, just like the old Digitisation 
Disposal Policy, but the conditions that need to be met have been simplified. Instead you will have the 
flexibility to determine what you need to do in order to meet the conditions based on your business 
requirements. 

Don’t worry if you’ve already got a digitisation disposal policy (as per the old requirements) or 
digitisation procedures - you will be able to use these to meet some of the conditions in the new 
Source records disposal authorisation. When the new authorisation is released you will just need to 
check if anything you are carrying over needs updating based on the new conditions. 

The new disposal authorisation will be a new class in the Common Activities section of the GRDS. 
Because it’s in the GRDS, we have the flexibility to make changes down the track if we need to. 

Once it’s out the General Retention and Disposal Schedule for Original Paper Records that have been 
Digitised QDAN 656 v.2, the Digitisation Disposal Policy (DDP) and the Microfilming Disposal Policy 
will be revoked, meaning they can no longer be used to authorise the disposal of source records. So 
keep that in mind if you are digitising at the moment. 

We’ll send you an email once the new record class has been approved and ready for use. You can 
also stay up to date with all things Source records on @QSA4Gov and Records Connect.  

Website Feedback 

Calling all users of the website, we need your help! We are always 
looking at ways to improve our services to our public authorities and 
this year we really want to make our online services the best they can 
be. 

At the end of 2016/early 2017 we had to swiftly move all of our 
recordkeeping advice, resources and tools to a different website. We 
have now been on the Forgov platform for just over 12 months (our 
web-iversary was 2 weeks ago) and we really need your feedback so we can improve how you use 
the website and find what you need. We need to make sure the website works for you. So, how can 
you help? There are a couple of different things you can do: 

 Join the For Gov team’s customer experience research participant pool. (FYI – the ForGov team at 
Qld Shared Services (QSS) manage the ForGov platform). 

If you join, you will get to give feedback, participate in workshops and focus groups, do user testing 
etc on all the ForGov website but most importantly the recordkeeping section. 

 Complete a short survey to tell us (QSA) your views on how we can improve the usability of our 
advice, tools and resources on the ForGov website. This survey will be open until the 16th of 
March. 

 Send us your feedback across all areas of our service through our contact us page. 

Take our survey>> 

Recordkeeping Standards Review 
We've started informal consultation on what we want to do with IS40 
and IS31  with some great discussion happening over on the QGEA 
Consultation Portal. During this phase, we’ve released a preliminary 
set of principles to get the ball rolling. This phase will close on Monday 
19 February. 

https://twitter.com/qsa4gov
https://grkblog.archives.qld.gov.au/
https://www.forgov.qld.gov.au/recordkeeping
https://www.forgov.qld.gov.au/news/2017/join-qsss-customer-experience-research-participant-pool
https://www.surveymonkey.com/r/H9ZRTCR
https://www.forgov.qld.gov.au/contact-queensland-state-archives
https://www.surveymonkey.com/r/H9ZRTCR
https://www.qgcio.qld.gov.au/
https://www.qgcio.qld.gov.au/


In early March we’ll begin formal consultation and this is when you’ll see a full draft document that 
you can review and provide feedback on the QGEA Consultation Portal. 

If you’re a non-government organisation but would still like to participate you can email 
rkqueries@archives.qld.gov.au and we will provide you with a copy of the draft document. 

Formal consultation will be open for six weeks, so you’ll have plenty of time to review, workshop with 
your colleagues, talk to us here at QSA if you need us to clarify anything and then send through your 
valued feedback. 

After consultation closes, we’ll take some time to respond to your feedback, incorporate changes and 
then start the approval process. 

We’ll continue to keep you updated but in the meantime, look out for an email from us to let you know 
that formal consultation has commenced in early March.  

Recordkeeping in the News 
QSA has not written the following articles but think there is value in sharing them with the 
recordkeeping community. 

 

News from Australia:  

 Don't learn the wrong lesson from the Cabinet Files breach, Image & Data Manager, 1 
February 2018 

 Final Report: Volume 8, Recordkeeping and information sharing, Royal Commission into 
Institutional Responses to Child Sexual Abuse, 15 December 2017 

 NSW State Archives turned off by Microsoft cognitive terms, itnews, 31 January 2018 

News from Overseas:  

 Trump's argument in recordkeeping case: 'Courts cannot review the president's compliance 
with the Presidential Records Act', The Washington Post, 17 January 2018 

  Alabama allowed to discard digital voting records, GCN, 13 December 2017 
 Conviction in Ontario gas plants scandal is a victory for common sense, National Post, 19 

January 2018 

Let's Get Digital 
Invitation to Agency Briefing from Digital Archives Program  

Want to find out more about the Digital Archives Program? An agency 
briefing is being held on Thursday 1 March 1.00pm at The Precinct, 
Level 2, TC Bernie Building, 315 Brunswick St Fortitude Valley to help 
agencies to gain an overview of the program, what it is and what it is 
not. Find out what’s been happening since the program commenced on 
1 July last year and how it may impact on agencies in the future. To 
attend, register on Eventbrite. 

 If you have any questions about the Program, please contact the DAP 
team at DAPInternal@dsiti.qld.gov.au. 

https://www.qgcio.qld.gov.au/
mailto:rkqueries@archives.qld.gov.au
https://www.idm.net.au/article/0011818-don-t-learn-wrong-lesson-cabinet-files-breach
https://www.childabuseroyalcommission.gov.au/recordkeeping-and-information-sharing
https://www.itnews.com.au/news/nsw-state-archives-turned-off-by-microsoft-cognitive-terms-481464
https://www.washingtonpost.com/local/public-safety/trumps-argument-in-record-keeping-case-courts-cannot-review-the-presidents-compliance-with-the-presidential-records-act/2018/01/17/fb1eb520-fba8-11e7-ad8c-ecbb62019393_story.html?utm_term=.f246f05b7e57
https://www.washingtonpost.com/local/public-safety/trumps-argument-in-record-keeping-case-courts-cannot-review-the-presidents-compliance-with-the-presidential-records-act/2018/01/17/fb1eb520-fba8-11e7-ad8c-ecbb62019393_story.html?utm_term=.f246f05b7e57
https://gcn.com/articles/2017/12/13/alabama-digital-votes.aspx
http://nationalpost.com/opinion/christie-blatchford-conviction-in-ontario-gas-plants-scandal-is-a-victory-for-common-sense
https://www.eventbrite.com.au/e/digital-archives-program-government-information-session-tickets-42184142907
mailto:DAPInternal@dsiti.qld.gov.au


Records Connect Blog and QSA4gov 

Twitter 
The Records Connect blog has a new look and feel which has bought it 
into 2018 with colour, a modern format and better usability. Curious to 
know what the pictures are in our new banner and why we chose them? 
They all represent Qld public servants somehow. Read about all the 
details on the QSA Gov Services Twitter feed (QSA4gov). 

 

Check out the new look blog >>  

From the Archives 

Customs House - Brisbane 

The first customs officer arrived to the free settlement of Moreton Bay 
in June 1846. A small cottage was originally allocated for customs in 
Brisbane which was extended in 1872. Conditions were so cramped 
that the cellar of the Old Town Hall in upper Queen Street had to be 
used as an office. 

In November 1884 the Treasurer issued instructions to prepare plans 
for a new Customs House that would 'combine convenient facilities 
with a beautiful appearance from Queen Street as well as the river'. 

The magnificent new Customs House, built by Queensland settler, 
John Petrie, was opened in August 1889, complete with five Corinthian 
columns and a dome similar to St Paul’s Cathedral in London. 

A Quick 'Fastener' Tip from our 

Preservation Team 
It’s often been referred to as the staple for people with commitment 
issues but the seemingly useful paperclip, and its cousins the bulldog 
clip, the split pin and the rest of the family of metal file fasteners, can 
have devastating effects on your records. Meant to secure and 
maintain, most metal fasteners will simply corrode, weaken the paper 
around them and eventually tear through completely, leaving red rust 
particles and stains in their wake (and ultimately loose, damaged 
paper). 

When your records make their way to QSA, they are checked for issues including the presence of 
damaging metal. Wherever possible, these fasteners are removed (and we have the bin to prove it). 

There is, however, a happy ending after all in this sad tale.  Archival alternatives are available. Here at 
the archives we replace them with Pastiklips®, Ty-tites, and polypropylene sleeves or archival paper 
wraps and folders for larger quantities. These products can be found at most reputable stationers and 
archival suppliers (see our list of Suppliers). 

Please remember, if you put it in, we’ll take it out! 

https://grkblog.archives.qld.gov.au/
https://twitter.com/QSA4gov?lang=en
https://grkblog.archives.qld.gov.au/
https://www.forgov.qld.gov.au/find-recordkeeping-resources-and-suppliers


Meet the QSA Team  

Sally Upham - Research Officer/Web Guru 

Sally is a Research Officer in the Government Recordkeeping team. 
Sally is our social media and website guru and has a passion for trivia 
and all things Harry Potter. Sally writes the majority of our blogs so if 
you are an avid follower of Records Connect you are well versed on 
her sense of humour. Sally used to work in libraries so she sort of 'fell 
into' recordkeeping. As a child Sally wanted to be a ballerina and these 
days Sally would like to experience more adventures including travel, 
exploring, fun activities and challenges. 

Favourite book: One? Just one? What crazy person chose these questions? They 
obviously haven’t seen my bookcases. 

Favourite movie: I say again, just one? Ok, fine - it’s Gladiator. Odd choice, I know. And I 
have lots of favourites, this one is just a smidge more a favourite than 
the others.  

Favourite food: Pizza, spaghetti bolognaise, custard, vegemite toast, chocolate, tea, 
potatoes in any form…You really shouldn’t ask me to pick favourites. 

The most influential 
person in your life: 

Probably my mother because she’s awesome, but if we’re talking about 
heroes then it’s Edmund Hillary (because he was awesome, too) 

 

 

 
QSA Website - Records Connect Blog - Subscribe to QCN - CORIM (Forum) - QSA Facebook - QSA 4gov Twitter  

 

 

https://grkblog.archives.qld.gov.au/
https://www.qld.gov.au/dsiti/qsa
https://grkblog.archives.qld.gov.au/
http://www.vision6.com.au/em/forms/subscribe.php?db=478462&s=176764&a=40791&k=7ef75b8
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https://www.forgov.qld.gov.au/contact-queensland-state-archives

