
  

 

 

 

 

 

 

 

Fifth edition May 2018    

A Message from Qld State Archives 

Happy Information Awareness Month!  

I’m back at work after playing tour guide to my mum and aunty visiting from 
the UK. We packed a lot into 5 weeks including a trip to Sydney, watching 
turtles hatch at Mon Repos, snorkelling the wrecks at Tangalooma and 
sampling the delights of Mount Tamborine! 

Now that I’m back in the thick of things, a number of things are progressing 
which we are very excited about. Consultation closed recently on the 
Recordkeeping Policy which will replace our much loved Information 
Standards. Thanks to everyone who commented and keep an eye out for what comes next. 

We’re also developing some online training which we hope will form a suite of products to promote awareness 
and understanding of recordkeeping. We’re hoping that the training will support the great work that you do in 
your agencies. Both of these new products help us in our mission to build digital recordkeeping capability 
across government and engage with you - our clients. We are focusing on those things that will have the 
biggest impact on improving recordkeeping as a whole rather than the minutiae of day to day recordkeeping. 
Stay in touch through QCN and our other channels to keep up to date with our new releases and consultation 
opportunities. 

As always we encourage your feedback. If you enjoy what you’re reading please share. If not – tell us how we 
can do things better! 

We look forward to hearing from you. 

~ Josephine Marsh (Director - Government Recordkeeping) 

Quote of the moment: 

“The problems are solved, not by giving new information, but by arranging what we 
have known since long.” 

~ Ludwig Wittgenstein 

https://www.forgov.qld.gov.au/contact-queensland-state-archives
https://www.forgov.qld.gov.au/contact-queensland-state-archives


Pen and Paper to Stylus and Screen  

With our Digital recordkeeping transformation program gaining 
momentum, we’ve been looking at ways to change some of our 
processes to completely digital ones, including implementing digital 
signatures. 

Internally, the State Archivist already signs a lot of things (including 
schedules) digitally using the inking feature in Office 2013 onwards. 
Paired with our eDRMS which allows us to finalise the document immediately (and prevent editing), 
this process is secure and meets our internal requirements.  

Now we’re looking at how we make our forms and applications completely digital. The last hiccup to 
doing that was figuring out how to enable a digital or electronic signature. 

Whatever solution we choose, it not only has to meet legal requirements, but be easy to use by 
anyone, and meet recordkeeping requirements for us and for you. 
We've talked to lots of people and looked at lots of options from the inking feature (not robust enough 
for external signatures), to digital signatures using a Digital ID or certificate (need logins and trusted 
certificates), and then to electronic signatures that secure the document, are authenticated and are 
really easy to use. 

We think we have a solution so stay tuned… more coming soon. We’ll post a blog about it once we 
know what we want to do can be done. We’ll try and share some of the research too. 

We currently have a discussion on the CORIM Forum about digital signatures, so if you’re interested in 
doing it yourself, or have already implemented it, log in to CORIM to share your thoughts and ask 
questions.   

Join the conversation! 

Recordkeeping in the News 

QSA has not written the following articles but think there is value 
in sharing them with the recordkeeping community.  

From Australia: 

• Making sense of 6 million documents with machine learning, 
Image & Data Manager, 19 April 2018 

• Banning MPs from private messaging apps is a simplistic response to a complex problem, The 
Conversation, 10 April 2018 

• Digital transformation, disrupted, Image & Data Manager, 6 April 2018 

• The virtual assistant that could help Australians with e-health records, iTnews, 5 April 2018 

• Managing digital records into the future, Public Record Office Victoria, 29 March 2018 

From around the world: 

• Windrush scandal: A historian on why destroying archives is never a good idea, The 
Conversation, 24 April 2018 

• Government ‘must play central role in AI development’, Digital by Default News, 16 April 2018 

https://www.forgov.qld.gov.au/file/33201/download?token=lffQdUzm
https://www.forgov.qld.gov.au/forum/topic/15911-digital-signatures
https://www.forgov.qld.gov.au/forums/community-records-and-information-managers-corim
https://idm.net.au/article/0011942-making-sense-6-million-documents-machine-learning
https://theconversation.com/banning-mps-from-private-messaging-apps-is-a-simplistic-response-to-a-complex-problem-93796
https://idm.net.au/article/0011927-digital-transformation-disrupted
https://www.itnews.com.au/news/the-virtual-assistant-that-could-help-australians-with-e-health-records-488137
https://www.prov.vic.gov.au/about-us/our-blog/managing-digital-records-future
https://theconversation.com/windrush-scandal-a-historian-on-why-destroying-archives-is-never-a-good-idea-95481
http://www.digitalbydefaultnews.co.uk/2018/04/16/government-must-play-central-role-in-ai-development/


• Former Liberal aide gets four months in jail for deleted gas plant emails, CTV News, 11 April 
2018 

• Paper trails and random audits could secure all elections - don't save them just for recounts in 
close races, The Conversation, 6 April 2018 

• Chief Archivist's Annual Report on the State of Government Recordkeeping 2016-17, Archives 
New Zealand, 28 March 2018 

Recordkeeping Standards…  

We’d like to send out a big thank you to the agencies who provided 
feedback on our draft Recordkeeping Policy, a replacement for 
Information Standard 31 and Information Standard 40. We received a 
great mix of responses from most levels of government and external 
agencies and we’ll be taking the next few weeks to consider, analyse 
and incorporate feedback before the approval process begins. We are hoping to release the new 
policy mid-year. 

You’re still welcome to provide feedback on the draft Recordkeeping Policy Implementation Guide 
which can be found on the QGEA Consultation Portal (you’ll need to log in) – this document will help 
agencies meet the proposed new policy requirements. If you’re not a government agency but would 
like a copy of the draft document please email rkqueries@archives.qld.gov.au. Informal consultation 
on the implementation guideline will remain open for at least the next few weeks. 

Are Records Open to the Public 

Once Transferred to QSA? 

At QSA, we’re all about ensuring that the significant records of 
government are available and accessible to all Queenslanders.  

To achieve this, records that are held in our collections are 
unrestricted (open access) unless there is a specific reason under the 
Public Records Act 2002 (the Act) to limit access to them for a 
specified period of time – known as a ‘restricted access period’, or 
‘RAP’.  

There are a number of reasons why records may require a RAP, one of the most common being to 
protect personal privacy - which the Act refers to as an individual’s ‘personal affairs’.  This commonly 
includes the type of information found within police and prison files, medical records, court records and 
culturally sensitive material. There’s no automatic time period for RAPs, instead their length depends 
on the sensitivity of the information contained in the record, requiring careful consideration of record 
content.  Maximum allowable restrictions are prescribed in the Act. 

Regardless of whether records are open access or under a RAP, in most instances they remain 
discoverable in our public catalogue, ‘ArchivesSearch’.  Having access to what records are held in our 
collections, even if access to the record itself may be restricted, the public still knows the records exist 
- enhancing government transparency. 

Through our catalogue, our record holdings can be discovered in a number of ways, including: 

• keyword searching of record descriptions (e.g. ‘Ipswich City Council Minutes’) 

• limiting searches to records covering particular date ranges (e.g. between 1940 and 1941) 

https://toronto.ctvnews.ca/ex-top-ontario-political-aide-released-on-bail-pending-appeal-1.3880475
https://theconversation.com/paper-trails-and-random-audits-could-secure-all-elections-dont-save-them-just-for-recounts-in-close-races-94243
https://theconversation.com/paper-trails-and-random-audits-could-secure-all-elections-dont-save-them-just-for-recounts-in-close-races-94243
http://archives.govt.nz/chief-archivists-annual-report-state-government-recordkeeping-2016-17
https://www.qgcio.qld.gov.au/
mailto:rkqueries@archives.qld.gov.au
http://www.archivessearch.qld.gov.au/Search/BasicSearch.aspx


• by record type (e.g. ‘maps’), or 

• by the records created by individual Queensland public authorities (e.g. ‘Ipswich City Council’).  

If a requested record is under a RAP, accessing the record will require permission from the 
responsible agency to view it.  

Many of the records added to our collection have no restrictions on them.  What does this mean? It 
means more records for the public to access from our vast collection, and less RTI requests for 
agencies. 

Some of our recent open access transfers have included Queensland Seismic Activity records, 
Topographical Survey Files, Regional Council Minutes, Hydrographic Charts, and Original Acts of 
Parliament signed by the Governor.  

We have also recently accessioned a large number of Aerial Photographs from around Queensland, 
copies of which are also available online on the Queensland Government’s ‘QImagery’ website, such 
as the Whitsunday Island ones above. (Lindeman-Whitsunday Islands 2004 (Run 5), part of item 
3013823) 

QImagery Website>> 

Records Connect Blog 

What’s new in the blogosphere? We’ve been busy blogging in 
the last few months, so you’ve got some reading to catch up on 
if you haven’t already.  

If you use the GRDS you’ll be interested in the ‘They’re all just 
committees, right?’ blog post. This has some good information 
about the difference between committees, advisory bodies and 
governing bodies. These all have different record classes and 
retention periods in the GRDS and it’s not always easy to know which one to use.  

We’ve also got a blog post on mapping your agency’s business classification scheme to your 
schedule. This ties in with our advice on creating an implementation version of a schedule to make 
managing your records easier. It’s mostly aimed at the GRDS, but you can apply these principles to 
any schedule. 

Another one to look at is our lovely guest blog post from Elly Pusen (Records Manager at North 
Burnett Regional Council). Elly and her colleague Karen came all the way to QSA to have a chat with 
us and a tour and she kindly wrote a blog about her visit. The well titled ‘The yellow brick road to the 
archives,’ is a very entertaining read. 

What else have we been talking about? If you missed it, we’ve published another blog about source 
records – this time focusing just on the defensible process requirement that is part of the new disposal 
authorisation. We’ve had a few queries about the process so hopefully this information helps line it all 
up for you. 

And last but not least we have The MOG Blog (the sequel). Back in December we released the new 
MOG toolkit, which includes 4 workflow diagrams and 9 webpages. This theatrical themed blog gives 
you an overview of the toolkit and MOG and administrative changes so if you are or may be going 
through a MOG at any stage, it’s worth a read. 

https://qimagery.information.qld.gov.au/
https://grkblog.archives.qld.gov.au/2018/04/09/theyre-all-just-committees-right/
https://grkblog.archives.qld.gov.au/2018/04/09/theyre-all-just-committees-right/
https://grkblog.archives.qld.gov.au/2018/04/16/the-cartographic-art-of-mapping-a-bcs-to-an-rds/
https://grkblog.archives.qld.gov.au/2018/04/16/the-cartographic-art-of-mapping-a-bcs-to-an-rds/
https://grkblog.archives.qld.gov.au/2018/04/03/the-yellow-brick-road-to-the-archives/
https://grkblog.archives.qld.gov.au/2018/04/03/the-yellow-brick-road-to-the-archives/
https://grkblog.archives.qld.gov.au/2018/03/26/defending-your-defensible-process/
https://grkblog.archives.qld.gov.au/2018/03/12/the-mog-blog-the-sequel/


That’s it for now, but stay tuned because we’ve got some good ones coming up in May. If you want to 
know the instant a new blog is published, you can have it delivered straight to your inbox. Head over to 
Records Connect and click ‘follow’ in the bottom right-hand corner. 

Read the blog>> 

From the Archives:  

Expo '88 - 30th Anniversary 

From 1977 the Queensland Government began developing South 
Bank for a cultural complex and in 1983 when Brisbane was awarded 
the right to host Expo '88 to celebrate Australia’s bicentenary, land 
adjoining the new Cultural Centre was purchased to provide the 
venue. 

World Expo '88 was Australia’s second international exposition, the 
first being Melbourne’s Centennial International Exhibition in 1888. Like all international expositions, 
the Brisbane event recorded technological advancement, with the chosen theme being ‘Leisure in the 
Age of Technology’. 

Along with the host State, seven other Australian States and Territories were represented in separate 
pavilions, while the international flavour was ensured with the presence of 34 pavilions from all parts of 
the world. Importantly, by claiming to receive no direct government funding, World Expo '88 was the 
first free enterprise exposition and was totally reliant on sponsorship, ticket sales, merchandising and 
sale of the site after the event had concluded. 

After receiving exceptional patronage, World Expo '88 bequeathed a more lasting legacy in the form of 
South Bank Parklands, a recreational area which continues to draw large numbers of Queensland 
residents and overseas visitors. 

Discover more photos of Expo '88 >> 

Privacy Awareness Week  

Privacy Awareness Week (PAW) 2018 will be celebrated in 
Queensland from 14 – 20 May, with the theme: Value 
personal data – it’s worth protecting.  

The Office of the Information Commissioner (OIC) is reminding 
us of the value of personal data, and encouraging the public 
sector to build a culture that respects and protects personal data 
whenever it’s collected, stored, used and shared. 

Keeping complete and accurate records contributes to the protection of personal data. Privacy 
Commissioner Phillip Green said, “Personal data has become exceptionally valuable in the digital age 
and needs to be protected accordingly. But the protection of personal data by the public sector 
requires more than just legislation.” 

“While public sector agencies have a responsibility to be compliant when handling personal data, we 
also encourage them to take the next step and embed good privacy practices into their agency’s 

https://grkblog.archives.qld.gov.au/
https://grkblog.archives.qld.gov.au/
https://www.flickr.com/photos/queenslandstatearchives/sets/72157669944512646/with/27527713270/


culture. One of these practices is ensuring your records are up to date, complete and accessible by 
authorised persons.” 

“This PAW we are reminding the public sector of their privacy responsibilities and encouraging them to 
help create a culture that respects and protects personal data,” Mr Green said. 

More information about PAW events and free resources here >> 

Meet the QSA Team  

Emma Horsman  

Emma has spent the last 9 months working in the Government 
Recordkeeping team but her substantive role is in the Transfers team. 
Emma has been with QSA for 2 years, 7 months and 18 days. Her 
favourite holiday destination is somewhere with nice weather, sand and 
her very first job was as the Library Trainee at Logan City Council. 
Emma believes her greatest achievement is buying a block of land to 
build her first home at the age of 23. 

 

Favourite movie I don't have a favourite - I watch almost 
everything that isn't a scary or horror movie 

Favourite book I don't have a favourite - if i didn't like it I 
wouldn't read it. 

Favourite food Potato gems and gravy 
Lifetime quote "It always seems impossible until it is done." 

(Nelson Mandela) 
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You are receiving this email because you are a client or have had a reason to provide us with your details in the past. If you wish to 
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https://www.oic.qld.gov.au/training-and-events/privacy-awareness-week/_recache
https://www.qld.gov.au/dsiti/qsa
https://grkblog.archives.qld.gov.au/
http://www.vision6.com.au/em/forms/subscribe.php?db=478462&s=176764&a=40791&k=7ef75b8
https://www.forgov.qld.gov.au/forums/community-records-and-information-managers-corim
https://www.facebook.com/qldstatearchives/
https://twitter.com/qsa4gov?lang=en
https://www.forgov.qld.gov.au/contact-queensland-state-archives

